
          California Department of Justice 
 Missing and Unidentified Persons Section 

Reporting Reference Chart 
All local police and sheriffs’ departments shall accept any report of a missing person (MP) without delay, per Penal Code (PC) § 14211(a).  Additional requirements/guidelines are below. 

As you read the chart from left to right, report types are listed by age group, and note the applicable code section: PC, Education Code (EC), or federal statute (U.S.C.). 

Required          
Action 

MP Age 

“Be On the 
Look-Out” 

Bulletin 

Initial Entry 
into the DOJ 

Missing 
Person System 

(MPS) 

Copy of 
MP Report 

Forwarded to 
Appropriate 
Jurisdiction 

Obtain Dental 
and/or Skeletal 

X-Rays and
Treatment Notes 

Initial Coroner 
Check 

MP Report with 
Photograph and 

X-rays Submitted
to DOJ 2

Written 
Notice 

Submitted to 
School 

DNA - 
Advise Family 

of Right to 
Submit Sample 3 

Validate and 
Update MPS 

Record 

At Risk 1         
( Any Age ) 

Without Delay 

PC § 14211(d) 

Within 2 Hours 

PC § 14211(e) 

Within 24 Hours 

PC § 14211(g) 

At 30 days 

  PC § 14212(d) 

Recommended  
Within 30 days 

   PC § 14212(g) 

Recommended  
Within 30 days 

  PC § 14212(g) 

If a child, within 
10 Days   

EC § 49068.6 

Within 30 Days 

PC § 14250(c)(2) 

Within 60 days 

NCIC Guidelines 

Ages              
0 to 15 

Without Delay 

PC § 14211(d) 

Within 2 Hours 

PC § 14211(e) 

Within 24 Hours 

PC § 14211(g) 

Within 60 Days 

PC § 14211(f) 

Recommended  
Within 30 days 

   PC § 14212(g) 

Recommended  
Within 30 days 

  PC § 14212(g) 

Within 10 Days 

EC § 49068.6 

Recommended  
After 30 days 

Within 60 days 

NCIC Guidelines 

Ages 
16 to 17 

Without Delay 

PC § 14211(d) 

Within 2 Hours 

  PC § 14211(e) 

Within 24 Hours 

  PC § 14211(g) 

Within 60 Days 

PC § 14211(f) 

Recommended  
Within 30 days 

   PC § 14212(g) 

Recommended  
Within 30 days 

  PC § 14212(g) 

Within 10 Days 

EC § 49068.6 

Recommended  
After 30 days 

Within 60 days 

NCIC Guidelines 

Ages 
18 to 20 

Without Delay 

PC § 14211(d) 

Within 2 Hours 

PC § 14211(e) 

Within 24 Hours 

PC § 14211(g) 

Within 60 Days 

     PC § 14211(f) 

Recommended  
Within 30 days 

   PC § 14212(g) 

Recommended  
Within 30 days 

  PC § 14212(g) 

Not Applicable Recommended  
After 30 days 

Within 60 days 

NCIC Guidelines 

Ages          
21 and over 

Law 
Enforcement 

Discretion 

Without 
Unreasonable 

Delay 

Within 24 Hours 

PC § 14211(g) 

Within 60 Days 

PC § 14211(f) 

Recommended  
Within 30 days 

   PC § 14212(g) 

Recommended  
Within 30 days 

  PC § 14212(g) 

Not Applicable Recommended  
After 30 days 

Within 60 days 

NCIC Guidelines 

1    Per PC § 14215(b), “at risk” means there is evidence of, or there are indications of, any of the following: (1) is a victim of a crime or foul play, (2) is in need of medical attention, (3) has no pattern of 
running away or disappearing, (4) may be the victim of a parental abduction, or (5) is mentally impaired, including cognitively impaired or developmentally disabled. 

2    Per Health & Safety Code § 102870, the DOJ shall act as a repository for dental examination records of missing and unidentified person and will compare the records for the purposes of identification. 

3    Per PC § 14250(a)(4), for the purpose of DNA collection, a high-risk missing person is anyone missing as a result of a stranger abduction, suspicious circumstances, unknown circumstances, there is reason 
to assume the person is in danger or deceased, and that the person has been missing for more than 30 days or less in the discretion of the investigating agency. 
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